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Message From The Chairman

Dr. Fu Yuning,

Chairman of China Resources Group

To the members of China Resources Group,

Message from the Chairman

With the development of over eighty years, China
Resources has gradually developed from “Liow &Co.”
into a large-scale diversified group that ranks on the
Fortune Global 500 list. In the incredibly long and
strenuous journey, all members of China Resources
aspired to fulfill the value of integrity and compliance,
and actively perform its social responsibility whilst
pursuing success. China Resources is also committed
to cooperation with business partners to create a firm,
fair, harmonious and win-win business eco-system, as
well as dedicated to “leading business progress and
building a better life”.

Today’s international landscape is altering all the time,
42

and China Resources is in an era when the world is
evolving at an unimaginable speed. In entering a new
era of development, China Resources strives to speed
up the development as an internationally competitive
leading enterprise, under its development positioning
of “based in Hong Kong, reliant on Mainland China
and open to the world”. In the process of realizing
abovementioned objective, China Resources ensures
business integrity and compliance in its business
development, which demonstrates the needs of healthy
and sustainable development, acts as an important
shield for preventing external risks, and a prerequisites
and guarantee for realizing its corporate values,
mission and vision.

The China Resources Group Code of Business
Conduct, which is important for China Resources’
integrity and compliance, explains the specifics of
China Resources’ compliance concept and provides a
comprehensive overview on regulatory requirements
such as honesty and trustworthiness, people-
orientation, protection of the company’s interests and
performance of social responsibility, which governs
each member of China Resources and managers on all
levels, as well as provides the compliance requirements
to stakeholders including business partners. The
Code of Business Conduct indicates the bottom line
for business conduct, guides and encourages the
enterprises and staff practicing the spirits and values
of China Resources when carrying out business
activities. In order to comply with abovementioned
code of conduct continuously, China Resources
strives for creating better supervision mechanism and
system, which encourages the staff to say no to any
misconduct, and ensures the messages are conveyed
and responded to where appropriate.

To end, on behalf of all members of the Board, 1
encourage members of China Resources Group and
our partners to strictly comply with the Code of
Business Conduct, and put our efforts into making
China Resources Group a trusted and beloved global
enterprise.

Message From The General Manager

Mr. Wang Xiangming,
Director and General Manager of China
Resources Group

To the members of China Resources Group,

Message from the General Manager

China Resources is committed to its development
goals of being “more practical, stronger, larger, better
and long-term” and values its solid foundation of “good
faith” and “compliance”. Nowadays, China Resources
leverages on the dual momentum of industrial
development and capital operation and taking
advantage of “internationalization and Internet+" trend,
as well as enhancing the objectives of transformation
and upgrading of quality development through several
measures such as improving the quality of assets,
optimizing the capital structure, making adjustment

of industrial structure, globalizing market footprint,
innovation and upgrading technological level. In the
process, we encourage our staff to hold firm of the

bottom line of compliance, uphold integrity in business
operations, and build an open business ecosystem,
which serve as the key to China Resources’ success in
outperforming the market and laying a solid foundation
for sustainable development of China Resources.

In the recent years, with both domestic and foreign
regulations being increasingly strict and law
enforcement more intensified, corporate demand for
compliance management is growing. China Resources
gives active response to requirements related to
relevant compliance management, and creates a
management system covering governance department,
management members and all staff. All functional
departments and profit centres actively take part in the
compliance management, that clarify the procedures
and standards of all operations. Though consistent
employee education that has become systemized and
normalized, China Resources incorporated the concept
of “compliance” into daily operations, the mindset

and actions of every staff member. China Resources
has zero tolerance for any misconduct, constructs the
“strong supervision” mechanism to inspect and deal
with all misconduct, in order to mitigate impact on and
risks to the company and staff.

We formulate the China Resources Group Code of
Business Conduct in order to help each member of
China Resources interpret and navigate compliance
requirements and incorporate compliance requirements
into their operational management. We hope each
member of China Resources would hold the bottom
line of compliance and comply with these standards
of conduct, to work together to enhance the reform
and innovation of China Resources, high-quality
development, so as to strive to develop China
Resources into a world-class enterprise with global
competitiveness.
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Compliance — China Resources Stays
Committed to Practicing Compliance
as Always

Since the incorporation of China Resources, it has started to create concept of
compliance. Compliance has continued to develop and become increasingly relevant
over the years and now has been incorporated into corporate culture as the company
expanded, which is reflected in the daily operations and actions of each member of
China Resources.

In 1951, China Resources Company (the predecessor of China Resources Group),
entered into the Employment Convention ( [i] A/AZ7) ) which suggests 12
requirements such as integrity, practicality, discipline, solidarity, healthy culture,
fostering social welfares, to clarify the rules for all staff to comply with.

As a diversified conglomerate that’s relevant to people’s livelihood, China Resources
has increasing involvement in business activities across the globe, and the ideas and
doctrines of the Employment Convention have been preserved and transmitted in
more than half a century, so that China Resources can adapt to the demands of the
contemporary circumstances and achieve continuous improvement.

Compliance controls need intensified involvement of staff. Management attaches
great importance to and fully apply compliance controls. In the 1980s, China
Resources formulated the Employee Handbook, which aimed at specifying the
Codes of Practice for all staff and made additional and supplemental requirements
to the Employment Convention. In the beginning of this century, China Resources
issued the China Resources Ten Commandments that specified ten rule-violating
behaviours of managers. The Company has zero tolerance to committing any of the
commandments.

China Resources has strict demands for itself to strive to maintain the good business
eco-system. China Resources formulates a “sunshine” (anti-corruption) sourcing
policy for its business partners, especially suppliers. In the process of cooperation
with suppliers, suppliers are required to sign the “Sunshine Declaration” and make
the commitment of upholding integrity. The company will terminate cooperation
with suppliers on any breach of “sunshine” policy. Meanwhile, China Resources
actively performs social responsibility, strategically regard the performance of
social responsibility as an essential way for enterprises to strengthen their core
competitiveness and promote the development of social welfare and charitable
undertakings.

In 2008, China Resources has launched the project Hope Town, by introducing
a number of specific initiatives such as integrated programs, agrarian reform and

reconstruction to help relieve the low-income groups, boost economic development
in rural areas, and help build organic, green, natural and harmonious villages. As a
result of the efforts made in the past decade or so, China Resources has already built
7 Hope Towns while 4 new Hope Towns are in midst of construction.

China Resources Charity Foundation had been set up in 2010. By integrating public
and commercial resources, China Resources achieved durable growth from long-
term social projects, such as driving growth for Hope Towns and undertaking the
targeted poverty alleviation and organizing activities such as disaster relief donations
and donations to students.

China Resources has high regards for the welfare and interest of the community

and puts concrete efforts to promote environmental protection. China Resources

has established an EHS (environment, health and safety) Committee, that strives

to enhance resource efficiency and reduces emissions of pollutant by improving
environmental protection and energy/emission reduction management. In recent
years, China Resources invested about RMB 3 billion in environmental protection
and has won over 100 awards granted by many local governments in terms of energy
saving and emission reduction.

China Resources always considers compliance as part of its corporate culture,

and as the company strengthens its business and optimizes its corporate culture, it
continuously defines more elaborate compliance requirements and management. In
China Resources’ corporate culture system, “compliance” is incorporated into its
mission, vision, value, concept of development and entrepreneurship, and plays a
vital role in them.

China Resources strives to become a trusted and beloved global enterprise, and
continue to uphold its value of “Integrity and Honesty, Performance Driven, Human
Oriented, Innovation and Growth” while practicing its development concept of
being “more practical, stronger, larger, better and long-term” (the SM Principle).
China Resources works together with its customers, shareholders, employees,
partners, society and environment, to monitor its operations. In an era of reform
and innovation where both opportunities and risks become prevalent, the Code of
Business Conduct that requires all members of China Resources and its relevant
parties to comply with will clearly define the boundaries and bottom lines of
behaviors, lead the direction towards progress, and provide suitable guidance and
assistance when having doubts on certain business practices.
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Chapter 1

General Principle

The China Resources Group Code of Business Conduct (hereinafter the "Code")
explains vision and concept of compliance of China Resources Group (hereinafter
"China Resources" or "We"), and combines external supervision with internal
regulatory requirements to set up rules governing daily operations of staff, and
providing relevant guidance. Every China Resources staff should conduct daily
practices based on their full understanding of the Code. We believe that, this is the
key to our business progress and sustainable development.

L. Applicable groups

The Code is applicable to the following groups:

+ Each member of China Resources staff

« Board of Directors and the members of the Supervisory Committee, senior
managers

« Temporary staff

+ Major business partners

1. Applicable situations

The Code is applicable to the following situations:

« Any external activities held in the name of the Company.

+ Any internal business-related activities.

« Any private activities employee takes part in related to any information of
the Company.
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Chapter 2

China Resources' Compliance Concept

We keep our vision of "leading the business advancement, building a better life"
in our heads. We should adhere to business ethics, lead industry innovations,
shoulder our social responsibility and play an exemplary role in every market we
operate in. We work with customers, shareholders, employees, partners, society
and environment to improve the quality of products and services, regulate the
corporate governance based on applicable laws and rules, enhance efficiency and
get involved in charity activities, to build a better environment in terms of both
environment and humanity.

In our business activities, we are committed to "driving business expansion_
| " it l W build a first-cl l

How we achieve "compliance"- China Resources' operations have presence in
many countries and regions, and our business covers various industries, in which
the operating environments and compliance requirements are complex and
continue to change. Thus, it requires our staff to strictly comply with laws and
regulations of countries, regions and industries where they operate in, and to
adhere to applicable polices and customary practices. As part of China Resources,
we also keep our mission in our heads, to safeguard the interests of the Company
and strictly comply with regulations and management requirements of the
Company. Apart from complying with external and internal regulations, our staff
should also uphold good ethical standards and personal conducts.

We lead the business advancement and build a better life together with customer,
shareholder, employee, partner, society and environment:

« We adhere to integrity: adhere to business ethics and maintain a market
competitive landscape for setting up a good business ecosystem.

« We respect and treat all employees equally: protect employee rights, acquire
mutual respect and inclusion and create safe and healthy working conditions.

« We protect the Company's interest: prompt for more prudent handling of
assets, data and resources, maintain the Company's interests and reputation, to
ensure sustainable development.

« We care about society and the public: perform social responsibility and
preserve the ecological environment, to improving social well-being.
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Chapter 3
We Adhere to Integrity]

Honesty and trustworthiness are China Resources' core value and serves as its
foundation for growth. Each member of China Resources has to ensure that our
operations are not involved in any misconduct such as monopoly, bribery, frauds
and unfair competition, and has to comply with applicable laws and regulations in
relation to anti-monopoly and anti-unfair competition.

1. We do not allow staff commit following misconduct:

« Disclose pricing information of the Company, trading records with business
partners and operational arrangement, to the competitors.

+ Obtain competitors intelligence by way of any misconduct such as theft, invasion,
eavesdropping, bribing and threats.

« Make any cheap shots and untrue reports defamatory to competitors.

« Enter into and execute monopoly agreement.

« Abuse of dominant market positions to commit any misconduct.

« Unauthorized use of competitor' s trademark or patent for product design and
promotion.

2. Monopoly is deemed as:

1 Honesty and trustworthiness are China Resources' core value and serves as its
foundation for growth, that is the bottom line for business conduct in business
practice.

« Monopoly agreement. Enter into any agreements with competing operators in
relation to fixed or floating product price, quota on production output or sales
volume, sharing out sales market or procurement market, or vertical monopoly
agreement entered into between operator and trading partner.

« Abuse of dominant market positions. Operators who hold a dominant market
position are not transacting at arm's length prices or on fair conditions, who
setting trade restriction or suspension occurs without justifiable reasons,
conducing tie-in sales or adding other unreasonable trade conditions without
legitimate grounds and discriminating between trading partners of the same
qualifications without legitimate grounds etc.

+ Any concentration of operators which has eliminated or limited or may eliminate
or limit the market competition. Operators acquire other operators' ownership
directly or by means of acquiring shares, assets or via the agreements to obtain
other operators' ownership and has eliminated or limited or may eliminate or
limit the market competition.

Definitions - improper competitive behavior generally includes:

« Confusing acts, for enabling people to mistake its goods for those of someone
else or reckon that there are certain relations, for instance, imitating and
counterfeiting

« Commercial bribery

« False publicity

« Infringement of trade secrets

+ Illegal premium sales

« Causing damage to business reputation of competitor

« Unfair competition behavior in internet

L Antic ial brit

Our excellent teams, first-class products and services, commitment to shoulder
social responsibilities, and reputation win various business opportunities. We
must not be allowed to pay or accept in any form of bribery, kickback, facilitation
payment directly or indirectly.

1. We encourage our staff practice the following acts:
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« When dealing with any civil workers or business partners, should exercise
extreme caution of giving or receiving gifts or treats.

+ Should seek relevant consultation immediately before giving or accepting gifts,
anything which are of value, or any treats.

« Understanding business partners, especially the background and integrity of
representative, and ensure that our business partners understanding our stance
on commercial bribery.

« When commercial bribery is found, should report the case via any relevant
channels.

2. We do not allow any of the following situations:

« Pay, accept or request bribery, kickback, facilitation payment in any form.
« Pay, accept or request bribery, kickback, facilitation payment through third party
in any form.

Definitions - bribery generally includes:

« Give or promise to give any civil workers or staff of business partners money or
service for the purpose of any benefit.

« Give any civil workers or staff of business partners money for the purpose of
accelerating the time of completion of processing.

« Payment of commissions and fees to counterparty are not in proportion to the
services rendered.

« Give counterparty luxurious and excessive amount of gjit&a_nd_hgsmtaljggz

+ Make donations to civil workers and charitable organizations which have
connections with customers or make donations upon request of civil workers or
customers.

L Arti- launderi

We strictly comply with domestic and foreign laws and regulations in relation to
money laundering, the common laws and regulations in relation to anti-money

2 The definition of gifts and hospitality, please refer to "gifts and hospitality"set out in
the Code.

laundering include:

+ Money laundering. To acquire, use or handle criminal property, conceal its
nature, source, location or ownership, convert or transfer criminal property or
take out criminal property from any countries, assist in acquisition, holding,
using or control of criminal property, or raise fund for terrorists in any form.

« Leakage of secrets. Disclose the subject of investigation concerning money
laundering.

« Interference with investigation. Falsification, covering up, destroying or disposal
of relevant documentation.

« Failing to report. Fail to report suspicious case upon reasonable suspicion and
knowing of a person's involvement in money laundering.

1. We encourage our staff practice the following acts:

+ Report on suspicious transactions and doubtful money laundering transactions
in a timely manner.

2. We do not allow any of the following situations:

+ Engage or assist in money laundering activities.

« Interfere in any forms with the investigation.

+ Any acts such as concealment, omission or misrepresentation to cover up money
laundering.

« Conduct its own investigation into money laundering but refuse to report to
superior officer and relevant departments of China Resources in a timely manner.

. Gif { hospitall

We should exercise extreme caution of gifts or treats in business activities. In
dealing with governments, authorities/ governing agencies, customers, suppliers
and other business partners, appropriate delivery of gifts and hospitality and
entertainments good for the maintenance of relations or conclusion of deals.
However, inappropriate delivery of gifts and hospitality can trigger conflict of
interest, improper payment, kickback or any corrupt behaviors.

1. We encourage our staff practice the following acts:
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« Report to your manager about the giving or receiving of any gifts and hospitality,
regardless of their value.

« Before giving gifts and hospitality, make sure takers are fully understanding any
applicable laws and regulations in jurisdiction of domicile, and standards set out
for gifts and hospitality by the Company or units.

« Well understand the policies and standards in relation to gifts and hospitality
set out by China Resources and your work unit, refuse to receive any gifts and
hospitality that exceed acceptable standards.

« Before having established business relationship, explain the applicable policies
and standards in relation to gifts and hospitality.

2. We do not allow any of the following situations:

« Give or receive cash or cash equivalents in any forms, including giving or receiving
such cash or cash equivalents through intermediaries.

« Give or receive any gifts and hospitality that exceed acceptable standards set out
by China Resources and the other companies, including giving or receiving any
products and services through intermediaries.

3. Giving or receiving any gifts and hospitality should be in line with the
following principles:

« Takers should not feel obligated or see it as a responsibility.

« Value of which does not exceed the recognized value under business practices.

« To be worth only a nominal value.

« Shall not be deemed as bribery or kickback.

« To the extent not against applicable laws, company policies or policies or
standards set out by the taker's company.

« Take no initiative to request.

4. Acceptable gifts and hospitality:

« The symbolic gifts which are considered common customarily in the industry
that are not voluntarily asked for.

« Invitation to attend any small, mid-size or large meeting in relation to its business,
such as training seminar, business lunch or dinner.

« Invitation to events such as socialization, sports or other activities that are

held for legitimate business purposes within reasonable budget, for instance,
socialization.

V. Providi I {servi

We will provide customers with satisfied products and services continuously and
always and strive to set ourselves to the high and international standards, for
retaining customers.

1. We encourage our staff practice the following acts:

« Strictly comply with relevant laws and regulations in relation to product and
service in the industry.

« Strictly comply with standard and guidance in relation to quality of product and
service.

« Maintain strict control over product and service quality of suppliers and other
partners.

« Operate with integrity, promote and market products and services of the
Company with objectivity.

« Dedicated services and customer orientated.

+ Maintain objectivity in handling potential product and service issues and report
the case to superior officers.

2. We do not allow any of the following situations:

« Worsen the quality of product and service due to breach of business practice.

« False publicity, exaggerated advertising or "bait-and-switch" sales tactic.

+ Not actively handling complaints against product and service quality raised by
customers.

VI Use of users' data_

We strictly comply with applicable laws and regulations on privacy and the
protection of personal data. We only collect necessary customers' data and
personal information by legal means under legal operation of business according
to business ethics and the spirit of contract, to protect users' privacy data.

1. We encourage our staff practice the following acts:
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« Assure the safety of data being shared via paper files, electronic files and
computer system, and prevent leakage of users' data.

« Well understand and comply with the rules in relation to the use of users' data
set out by China Resources.

« Specify clearly the use of such data and information and state the applicable
privacy policies when collecting data and information of the users.

2. We do not allow any of the following situations:

- Disclose privacy data of customer entrusted to the Company, except as permitted
or required by relevant laws and regulations.
«sell or transmit information and personal data of customers.

Definitions - Users' privacy data includes:

« Contact information
« Asset value

« Consumption

« Cash flow

« Health status

« Others

Vil C ication wit! | recul

When communicating with governments and regulators, it needs to comply with
applicable laws and regulations, and ethical standards and requirements set out
by governments and regulators.

(1) Anti-bribery
Except appropriate gifts and hospitality for maintaining stable relations, otherwise
we do not allow any bribes offered to government and regulators, which include

but not limited to:

« Cash and cash equivalents.

. Gﬁtiagd_hQspiialiifthat exceed normal value.

3 The definition of gifts and hospitality, please refer to "gifts and hospitality"set out in
the Code.

« Any form of facilitation payments.

« Offer job opportunities to the relatives or friends of the officers working for
government and regulators.

« Offer any bribes or payments to government and regulator illegally through third

party.
(1) Cooperation and communication

We strictly comply with applicable laws and regulations, assist in the investigation
upon reasonable request of government and regulator.

1. We encourage our staff practice the following acts:

« Inform superior officers and relevant departments upon receiving notice of
investigation and interview.

« Ask for identity verification, indicate intention, and prepare full set record of
investigation.

« Ensure the investigation process is in witness of member of the Company.

2. We do not allow any of the following situations:

« Rejection or obstruction to government and regulator in their course of
investigation.

« Supply false information or evidence.

« Bribery of government official and regulator to influence the result of
investigation.

VIIL Compli : busi

We carefully select business partners such as supplier and agent based on their
foundation and reputation in term of compliance management, so as to avoid any
conflict with our value and compliance concept in our partnership with business
partners.

1. We encourage our staff practice the following acts:

« Promote China Resources' value and compliance concept during the process
of building relation with business partner, to ensure our business partner's
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behavior in line with the requirements in relation to compliance standards.

«In the course of business, concern was raised on business partners' moral and
behavior, so as to avoid any conflict with our value and compliance concept in
our partnership with business partners.

«In the event of business partner being involved in any unethical behaviors or
non-compliance, complain to business partner and report the case to superior
officer and compliance department.

2. We do not allow any of the following situations:

« Actin collusion with business partners for undertaking activities that are
prohibited under the Code.

+ Abet or aid business partners in undertaking activities that are prohibited under
the Code.

« Condone or tolerate any unethical or unlawful acts of business partner and refuse
to report the case in timely manner.
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Chapter 4
We Respect and Treat All Employees Equally

572
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China Resources is always committed to creating a healthy, safe and harmonious
working environment for staff. We strictly comply with company's disciplines,
behave and dress properly, speak with courtesy, cooperate with one another
pragmatically and keep the workplace clean and tidy.

1. We encourage our staff practice the following acts:

- Violation of disciplines and various rules of the Company

« Refuse to undertake any job arrangement and maintain an emotion of
passiveness and laziness.

« Disrupt the orderly operation and interfere with the normal operations of others.

« Destroy facilities and equipment of workplace.

« Misconduct such as abuse of alcohol or drugs that could cause influences to his/
her or colleagues' normal course of work.

L , I iof

We respect every staff's legitimate interest, infringement upon staff's legitimate
interest is strictly prohibited.

4 With People-centric being China Resources' objective of creating values, we
believe that protection of staff's interests, prohibition against discrimination and
harassment, equal and inclusive environment, and team spirit will tend to create a
positive working environment.

1. The following acts are prohibited:

« The use of forced labor without reason.

« The use of forced or compulsory child labor.

« Breach of labor law of countries/ regions where operation is in.

« Disclose employee's personal information to public or transmit privacy data to
irrelevant third parties.

i_discriminati Y

All members of China Resources have human rights and being respected,
discrimination or harassment against his/her race, nation, religion, sex, social
standing, status, physical well-being or sexual preference will not be condoned or
encouraged.

1. We encourage our employee to practice the following acts:

« Set ourselves to the higher ethical standards and treat every employee fairly.
« Restrain any acts relating to discrimination and sexual harassment, and report
case to compliance department.

2. We do not allow any of the following situations:

« Acts of hostility, among others: humiliation, threats, provocation and insults.

« Improper comments against individuals by race, nation, religion, sex, social
standing, status, physical well-being or sexual preference etc.

« Present or distribute the message of discrimination.

« Spread rumors that may cause harm to other people.

+ Any physical or verbal abuse towards our tenants and employee.

IV. Equal employment opportunity

China Resources always accords with the principles of equality on recruitment.
Selection or appointment of employee is based on the Company's development
needs, job requirements or his/her competency and morality. We will make a fair
and objective judgment on every employee or applicant, regardless of his/ her
sex, age, race, nation, religion, social standing, status, physical well-being or sexual

preference, without unfair treatment in terms of selection or appointment of
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employee. Unfair treatment refers to:

« Set out additional demands in recruitment with factors other than job
requirements, qualification and morality.

« Employee's position, job level or pay level is determined by factors other than
job requirements, qualification and morality, that resulting in inconsistency in
position, job level or pay level.

« Result of performance evaluation is affected by his/ her sex, age, race, nation,
religion, social standing, status, physical well-being or sexual preference.

« Fire or dismiss employee due to his/ her sex, age, race, nation, religion, social
standing, status, physical well-being or sexual preference.
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Chapter 5

We Protect Company's Interest’

We operate with transparency and integrity and are subject to the monitoring
of the society and regulators. We have responsibility and obligation for ensuring

records of all operating information processed are accurate, complete and
comprehensible.

1. We encourage our employee to practice the following acts:

« Well understand rules of the Company, and Understand the requirements for
the filling, keeping, transmission and disclosure of data in relation to relevant
businesses.
+ Keep a detailed record of, regularly sort and file, and store information processed.
+ Regularly back up electronic records to ensure their completion and accuracy.

2. We do not allow any of the following situations:

« Misrepresent records.

» Damage, alter, deface and destroy records.
« Misrepresentation or concealment of facts.
« Exaggeration or distortion of facts.

"Ensuring fairness of system and maintaining honesty and integrity" is the important
component of China Resources' growth strategy. We perform our duties faithfully,

2]

comply with rules, protect interests and reputation of the Company, that are
important for the success and the sustainability of the Company.

Definitions - records include:

« Financial record

+ Production record

+ Business record

« Cash flow record

« Records with customer and supplier

+ Records of design and construction works

1l Use of the Company's assets__
We understand that the Company's assets are only used for business purposes

of the Company. Unauthorized use or misappropriating of the Company's assets,
plagiarism or theft for personal gains or unlawful purposes is prohibited.

We do not allow any of the following situations:

« Unauthorized use of the Company's equipment, product, information or
achievement for personal gain.

« Disclose business information to the public without approval.

- Damage or wear out the Company's assets.

+ Make an untrue report on working hour, reimbursement, application of
compensation/ subsidy etc.

« Steal information of core business, finance or management and disclose or
transmit such information to competitor, social media, professional institution,
business partner and irrelevant third party.

Definitions - asset deemed to be the Company's assets includes:

« Company funds

« Company's product

+ Real estate

« Production equipment

« Communication equipment

« Office equipment

« Vehicle

« Company system and software

« Intellectual property such as trademark or patent
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« Working hour and achievement of employee

L E | — | discl

When social media, public organization, professional institutions contact with
you or your relatives or friends for accessing relevant information and updates in
relation to the Company under certain circumstances.

We prohibit personal publication of any biased information related to China
Resources via external social media. Inquiries from media should be forwarded
to designed employee, any employee or related parties should not disclose any
insider information. Disclosure of information in the following situations needs
prior approval of superior officers:

- Information to be disclosed related to information of your business in the
Company.

« Carry out the presentation, exchange or communication of any information in the
name of China Resources' employee.

V. 2 f insider inf :

We always comply with relevant laws and regulations in relation to the material
non-public information and insider trading, we prohibit from carrying out

any securities dealing with unpublished information (insider information). All
members of China Resources are prohibited from carrying out stock trading or
other securities trading by themselves or through intermediaries with insider
information obtained from China Resources or the third party, and disclosing such
information to others, during their employment with China Resources.

We do not allow any of the following situations:

« In possession of insider information, buy or sell stocks of relevant companies
(including China Resources) directly or indirectly through family members, others
or any entities.

«In possession of insider information, suggest others or any entities to buy or sell
stocks of relevant companies (including China Resources).

« Disclose significant insider information to external parties, except as required by
law or the Company.

The interest or behavior of individuals that can prevent or is likely to prevent the
performance of duty in China Resources, is considered conflict of interest.

We cannot engage in activities where there is a conflict of interest. In the course of
our duties, we will identify and resolve all conflicts of interest. Common cases in
relation to conflict of interest or potential conflict of interest as below:

« Employ, promote or directly manage relatives or close friends.

- Use of China Resources' resources on any activities unrelated to China
Resources business during working hours (including social activities, charitable
activities or non-profit activities) shall be subject to superior officer's approval.

«Take up opportunities provided by China Resources for personal gain.

+ Hold offices in other companies, institutions or organizations.

« Engage in for-profit operations and paid agency activities, or joint venture, joint
stock, cooperation or partnership with other parties.

« Receive gifts, rebates or treats from clients or potential clients.

« Enter into or procure to enter into transactions with the company owned by
relatives or friends on unfavorable conditions, without performing relevant
approval procedures as required in advance.

We should report any of our actual or potential conflicts of interest to superior
officer or compliance department and discuss with superior officer or compliance
department in this regard and record the conversation, to prevent the occurrence
of conflict of interest.

o Lthe C 's inf ion saf

We strictly comply with data security policies on handling any data, properly

store any data in relation to business activities to prevent loss or leakage of data.
Employee should understand the importance of data security in the course of their
own working duty.

1. We encourage our employee practice the following acts:

« Share privacy data with unrelated person.
« Provide records and copies of information or preparation of information
internally or externally only upon direct request by China Resources and
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performing necessary procedures.
« Respect for the protection of China Resources' privacy data, regardless of whether
one's employment is creased.

2. We do not allow any of the following situations:

« Disclose any privacy data to any person outside the Company without following
the regular procedure.
« Use of the Company's privacy data for personal benefit.

Definitions - leakage of company's information includes:

« Sales program and its effectiveness

+ Research outcome and its related information

« Business records with business partners.

« Technical know-how

« Pricing strategy and pricing information

« Information in relation to business development direction
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Chapter 6
We Care About Society and The Public®

o/

L Envi T .

We consider environmental protection as part of our corporate responsibilities
and apply to all of our business activities. All members of China Resources have
to perform their obligation to protect the environment and protect surrounding
environment in the course of performing their own working duty, to prevent or
mitigate threats to surrounding environment caused by business activities. We
require our employee that:

« By preventing spread of diseases, damages and contamination incident,
minimize impact on the environment due to operating activities

« Advocate and take up any opportunities to expand capacity of sustainable
development, forimproving energy efficiency and safety practices, and reducing
emissions of pollutant.

« We are committed to comply with any requirements in relation to health, safety,
environment and any law wherever our operations are in.

L Compli ith | | reoulati

All members of China Resources must comply with applicable laws, regulations
and policies of the People's Republic of China. In addition, as our operations with

6  "Develop into a trusted and beloved global enterprise” is China Resources' vision.
We are committed to and actively performing the social responsibility, creating
value for society, environment, public to build a better life and enhance socially
sustainable development.

a global reach, we have to comply with relevant laws, regulations and policies of
countries and regions where we operate in.

L Ethi T ,

Morality is the implied bottom line for citizen and enterprise on running business.
All employee should be committed to act honesty and high ethics in their daily
operation, to ensure that their business engagements are transparent and in line
with moral compass. All employee should not make false statement in business
practices with a view to personal gain or obtaining a benefit for others. Breach of
ethics and honesty could cause damage to our reputation and adversely affect our
interest.

ari | Public Welf

We encourage our employee, where possible, take part in charities and public
welfare activities organize by the Company or social organizations. However,
employee should not organize any charitable activities in the name of the
Company and engage in and devote any assets of the Company (including time
consumption) to charitable activities illegally.

The following ways of donation is strictly prohibited:

« Money transfer to private account.

« Donation to individual or profit organization illegally.

« Making donation which is damage to the reputation of the China Resources.

« Making donation which is violating objectives or principles of the China
Resources Group.

It must be stated that, sponsorship made for advertising purposes, payments
made to industry associations and membership fee paid to organizations for
commercial purposes are not deemed as donation.
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Chapter 7

By-laws

l. Rules set out in the Code

Employees should understand all requirements set out in the Code and rules set
out by the Company. When appropriate, all activities are carried out according to
all requirements set out in the Code and rules set out by the Company.

1. Accountability

If employee violates any provisions set out in the Code, disciplinary action will be
taken to punish him/ her according to Compliance Management System of China
Resources (Holdings) Co., Ltd. ( (f£78 ((£H) BRERBEMEEFIE) ), Measures
for the Accountability for Illegal Operation and Investment of China Resources
(Holdings) Co., Ltd. (f£78 ((£H]) BRAEEMEERATTBREMENE) )and
other relevant measures. Depending on the severity of the circumstances, those in
charge may be held liable.

lll. Guidance and.consultation

Definition of some behaviors and details of expectation for the conduct are not set
outin the Code. If in doubt, you should refer to relevant rules and management
measures set out by China Resources and your work unit. When you find any
conducts that may be violating the Code, you can seek advices through:

« Consulting the superior officer.

« Consulting compliance department in your work unit.

« Consulting your corresponding contact department and contact person.

« Consulting the management of department of superior unit in relevant capacity.
« Consulting the compliance department of the Group.
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IV, R . | i l
(1) Reporting channels

If you find any acts violating the Code, you are responsible and obligated to report
the case to:

« Your superior leader.

+ The compliance department of your work unit.

« The supervision department of your work unit.

« The corresponding contact department and contact person of your work unit.

« The management of department of superior unit in relevant capacity.

« The compliance department of the Group.

« The supervision department of the Group.

If you concern about your complaint is not being properly handled due to

any conflict of interest, you can report the case to compliance department or
supervision department of the Group. We will assure the confidentiality of these
reports, handle the case according to company policies and report the case to
proper agency and organization.

(1) Anti-Retaliation

Any retaliations against consultations, concerns, reporting misconduct raised
upon the faith and against the people who provide information for investigation,
are strictly prohibited. Retaliation includes negating welfare, dismissal, demotion,
suspension, threats, harassment or discrimination.

If any retaliations made by any person (irrespective of his/ her position in China
Resources) against any employee who report potential violation upon the faith,
whether the facts are established, the Company will take actions against such
retaliations. However, if any false report is made maliciously, the Company will
also take actions against such false report.

If any retaliations against you or your colleagues due to raising any consultations,
concerns, reporting misconduct upon the faith and providing information for
investigation, you should contact compliance department and supervision
department of the Group immediately.
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